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How to view your building’s documents in the owners portal 

 

Our owners portal allows you to view and download all the documents about your 
building as well as your levy notices (and other important information about your 
building) with just a few clicks. 
 
If you already have a portal account, go to our portal login page – 
http://www.jamesons.com.au/my-portal  
 
and select LOG IN 
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If you don’t have a portal account yet, select SIGN UP  
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Complete your details and Submit.   
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Our team will set up your account and you will receive an email invitation that looks like 
this. 
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Once you’re logged in, you can access information and documents for your building. 
 
How to view popular documents for your building 
 

The documents that your Strata Manager has set as popular – for example, By-Laws, 
Plans and Valuations, are visible on the screen. Click on the Icon beside the document 
name to view the document details. 
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The document details now show on the screen, as well as information about your 
building’s financial position. 
If the document has more than one page, you can view each page by clicking on the top 
left of the document image. 
If you want to save a copy to your computer, click the Download button at the bottom 
right of the screen.  
 

 
 
The document will usually be saved in your Downloads folder on your computer. 
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How to view all the documents for your building 
To view all the documents of your building, not just the popular documents, click View All 
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From the View All screen you can open and view all the documents  
 
Click on the icon on the left to open and view each document. 

 
 
The view defaults to a list of documents but you can change your view by clicking on the 
icons at the top right of the screen. 
 
If you just want to view your levy notices, click on the $ sign. 

 


