
27 October 2025 
Legislative Reforms



Today’s Session

1.Changes being applied from 27  October 2025 th

a.Enhanced Fair Trading enforcement for repairs and maintenance
b. Financial hardship assistance requirements
c.  Standardised payment plans for overdue levies
d. Building & facility manager duties and disclosure obligations
e.  NCAT Powers to change of end strata or building management

agreements
2.Delegated Functions Report
3.Detailed Financial Management Fee Reporting



 October 2025 Legislative Reforms 

There are 5 key changes: 

1.  Enhanced Fair Trading enforcement for repairs and maintenance
2. Financial hardship assistance requirements
3.  Standardised payment plans for overdue levies
4.  Building & facility manager duties and disclosure obligations
5. NCAT Powers to change of end strata or building management

agreements



Enhanced Fair Trading Enforcement: 
Repairs & Maintenance



What’s Changing:

NSW Fair Trading will commence excersing new compliance and enforcement
powers under the Strata Schemes Management Act 2015 and the Community
Land Management Act 2021 enabling enforcebable undertakings and
compliance notice and penalties for breaches of statutory maintenance duties

Enhanced Fair Trading Enforcement: Repairs & Maintenance



Specific New Powers Granted to NSW Fair Trading

Investigative Authority: can now investigate potential breaches concerning repairs and
maintenance.
Document and Information Requests: powers to require relevant documents and
information to support investigations and enforcement from agents.
Premises Inspection Rights: NSW Fair Trading officials can enter premises working with
resident, owners and strata managers to carry out inspections related to compliance
checks and resolve issues early.

Consequences for Non-Compliance

Enforceable undertakings: formal commitments/orders to carry out repairs.
Compliance notices: official directions requiring specific actions.
Financial penalties: fines for breaching obligations.
Tribunal or court action: legal proceedings in cases of serious or repeated non-
compliance.

Enhanced Fair Trading Enforcement: Repairs
& Maintenance



Considerations by Strata Managers & Owners Corporation

Immediate: review any maintenance backlogs, conduct building health checks, budget
for urgent repairs, address safety issues quickly.
Ongoing: keep records of maintenance decisions, respond promptly to repair requests,
schedule regular inspections, ensure capital works funds are adequately maintained.
Watch for warning signs such as large maintenance backlogs, structural concerns, or
underfunded capital works.

What this means for you:

Faster resolution of repair and maintenance issues.
More assurance that their building will not fall into disrepair due to inaction.
Reduced risk of fines or compliance orders being imposed on their scheme.
Increased transparency, safety, and long-term protection of property value.

Enhanced Fair Trading Enforcement:
Repairs & Maintenance



Financial Hardship Assistance
Requirements



What’s Changing: 

All levy notices must include a mandatory Financial Hardship Information

Statement.

The statement provides owners with information about payment plan options,

financial counselling, and their rights.

The wording must use the official NSW Fair Trading text (no modifications allowed).

Translation links will also be included to support non-English speakers.

 

Financial Hardship Assistance Requirements



Financial Hardship Assistance Requirements
What we will be doing: 

We have updated the email body for all levy notices and added a page to postal

levies with this information.

Create email templates for our teams to use to respond to financial hardship and

Payment Plan requests.

Trainied all our staff

Added resourcing in our website with information on Financial Hardship and

Payment Plans. 

Encourage open dialogue and proactive contact from owners experiencing

hardship.

What this means for you: 

If you are experiencing financial hardship, you will have clear, consistent

information about your rights and support options.

Access to free financial counselling and mediation services to resolve levy disputes.

Greater fairness and compassion in the way schemes handle overdue levies.



Standardised Payment Plans for
Overdue Levies



What’s Changing: 

From 27 October, owners must use the new form: Request for payment plan for overdue contributions when requesting a
payment plan.  
Owners Corporations & associations must:

Consider each request seperately - blanket refusals are no longer allowed.
Respond in writing within 28 days
Provide clear written reasons if refusing a plan

Standardised Payment Plans for Overdue Levies

Reasonable refusal: 

A refusal can only be reasonable if approving the plan would leave the scheme
without enough funds to meet its obligations. This may include situations where:

The administrative or capital works fund would fall into deficit
There would not be enough money for urgent repairs and maintenance
The scheme could not pay day-to-day expenses or comply with a Fair
Trading notice, undertaking, or order

https://www.nsw.gov.au/sites/default/files/noindex/2025-09/ft6648_form-1-payment-plan-request-strata_fa.pdf


Standardised Payment Plans for Overdue Levies

Other important Details: 

If an owner believes their request has been unfairly refused, they can now apply for mediation with NSW Fair
Trading, and if that doesn’t resolve the matter, take it to the NSW Civil and Administrative Tribunal (NCAT). 
If NCAT finds the refusal was unreasonable, the scheme must approve the payment plan.
Repayments must be applied first to overdue levies (in order of due date), then to interest, then to recovery
costs
While a payment plan is in place and being followed properly, no recovery action can be taken
If recovery action is planned, the owner must be given at least 30 days’ notice

What this means for you: 
Standardised handling of payment plan requests.
Owners have clear rights to request and, if necessary, appeal to Fair Trading or NCAT.
For all owners, ensures overdue levies are managed without compromising the financial stability of the scheme.

 



Building Manager Duties &
Disclosure Obligations



What’s Changing: 

Building managers will have clear legal duties under strata law.

They must:

Act in the best interests of the owners corporation (unless unlawful).

Promptly identify and report maintenance, repair, and safety issues.

Propose solutions and act quickly on safety matters.

New disclosure requirements apply:

Any financial benefits, commissions, or referral fees must be

disclosed.

Ongoing disclosure of supplier connections, financial interests, or

ownership of lots in the scheme.

Disclosure obligations apply when recommending contracts and

when seeking appointment.

Building Manager Duties & Disclosure Obligations

Building Manager Definition: 
Building managers are appointed
under agreements and have ongoing
management or control duties.  They
manage common property operations
ensuring smooth functioning of
shared building areas.

Excluded Roles: 
Electricians, plumbers, gardeners, and
contractors with limited or specific
tasks are not considered building
managers.



Disclosure Duties when suggesting Contracts & Ongoing Relationships: 

Disclosure When Suggesting Contracts: Building Managers must disclose any
benefits they receive and connections with proposed contractors.
Ongoing Disclosure Obligations: Building Managers must continually disclose
supplier connections, owner relationships, and financial interests.

Building Manager Disclosure Obligations

Disclosure For Building Manager Candidates

Referral Fee Disclosure: Candidates must disclose any referral fees they expect to
receive to ensure transparency.
Commission Transparency: Commissions that influence charges must be fully
disclosed by candidates to avoid conflicts of interest
Benefit Impact Disclosure: Any benefits affecting fee structures must be declared
to maintain ethical management practices.



Building Manager Disclosure Form



Update for those with Building Managers

We have communicated changes to all building managers we work with, providing an optional disclosure form for building managers to

complete and supply to committees.

We will support committees in monitoring performance and addressing non-compliance. 

Action required by Committees Managing Existing Building Managers:

For those managing existing building managers: Ask the BM to fill out the disclosure form or provide written confirmation of a similar

nature.

Keep a record of disclosures from Building Manager via your Strata Manager

Ensure prompt action is taken on any issues identified

Building Manager Disclosure Obligations



What it Means for you

More transparency when contractors or suppliers are

recommended.

Confidence that building managers are working in the owners

corporation’s best interests.

Earlier identification and resolution of maintenance and safety

issues.

Stronger accountability, giving committees the tools to end

agreements if duties are not met.

Building Manager Disclosure Obligations



New Tribunal Powers – Ending or
Changing Management Agreements



Strata & Building Manager Contracts - Tribunal Orders

What’s New: 

From 27 October 2025, owners corporations have a new legal ground to apply to NCAT to end or change a building

manager agreement or strata management agreement.

The new ground: where the manager has acted unlawfully in their role — for example, failing to meet new disclosure or

duty obligations under the strata laws.

Why It Matters for You

Provides committees with a clearer, stronger pathway to remove managers who are not acting lawfully.

Increases accountability for building and strata managers.

Protects owners from poor practice or hidden conflicts of interest.

Builds confidence that your building is being managed ethically, transparently, and in your best interests.


