How to set up Direct Debit with a J
Bank Account?

A quick step-by-step guide on how to set up your direct debit.

Step I: Go to www.deft.com.au to either register a new account or log in to your existing account. You can do this by
clicking on the Log In button on the top right corner or by Pressing Register Now'/'Log In to DEFT Now' on the main

banner.
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Step 2: Once logged in, click “DEFT reference numbers” at the top of the screen.

My DEFT reference numbers
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Step 3: Click “Add DEFT reference number” and click ‘edit’ .
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Step 4: In the Direct debit authorisation
(Biller-initiated)  section, select  the
dropdown arrow on the current payment
method and click on your preferred bank
account to update your payment method.
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Step 5: If you don’t have a preferred bank
account in your wallet, you'll need to click
‘Add payment methods’, enter in your
bank account details and ‘Add bank
account’.
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Step 6: Click ‘Update’ to update your
payment method to be your selected bank
account. Your selected bank account will be
debited for future Biller-Initiated Direct Debits.
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o You have now set up your Direct
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Please note that the establishment of
a new Direct Debit does not replace
any payment arrangements you
may already have in place with DEFT.
To avoid double payments, please
remove any existing Direct Debits you
may have.




How Do | Access my PayID

A quick step-by-step guide on how to access your PayID.

Step I: Go to www.deft.com.au and click ‘Get your PayID'.
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Step 2: Enter your DEFT reference number and click ‘Get your PayID’
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Step 3: Click ‘Copy PayID’ to copy the PayID to your clipboard and paste it into your banking app or internet banking
for payment.
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